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=== Ende der Lis te für Textm arke Inha lt ===  

1 Call up program 

1.1 MAHA Homepage 

Calling up from the MAHA Homepage: www.maha.de 

Home > Service Center > RMA 

 

 

  

http://www.maha.de/
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1.2 Slift Homepage 

Calling up from Slift Homepage: www.slift.de 

Home > Service & Partners > RMA – Process 

 

 

http://www.slift.de/
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1.3 Hetra Homepage 

Calling up from Hetra Homepage: www.hetra.com 

Home > Service & Partners > RMA – Process 

 

 

  

http://www.hetra.com/
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2 Reporting an incident 

2.1 Log on to the system 

After the start the login mask appears directly. 

 

 

The password is identical with the password for the support/partner area of the MAHA/SLIFT 

Homepage.  

Should you not yet have a password, contact the Marketing Dept. who will issue you one. 

2.2 Apply for access 

If you need access to our RMA system, you must first register for our system using the “Request 

account” button. 

 

Note: Yellow fields are mandatory 
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2.3 Create new incident 

2.3.1 RMA-Step 1 

 

After entry of the Dealer/Importer, the boxes in the address field are automatically displayed. 
Changes must be entered manually and the responsible contact partner in the sales dept. must be 
informed. In the "Place of installation” field, the data concerning the current location of the device 
must be entered. These are important for the direct parts shipment and service. If no place of 
installation is given, the spare parts shipment is sent directly to the dealer/importer. In any case, a 
contact person must be given for questions, shipment, etc. which may arise.  
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2.3.2 RMA-Step 2 

 

2.3.2.1 Explanation oft he fields: 

Field name Description 

Application for Indicate which application you want to submit with this report. 
Select from the following options: 
- Warranty 
- Used Part 
- New item 
- Reparatur 

Typ of the incident - Replacement 
- Credit voucher 
- Reperatur 

Warranty claim A check in this box indicates that a warranty claim is to be 
submitted. (By activating the box “Warranty claim” you indicate to 
us that you intend to submit a warranty claim for this incident, e.g. 
because obligatory reimbursement work has occurred. The 
incident will then be handled together with the warranty claim 
once MAHA has received the complete documentation.) 

Serial number After entering the serial number, the parts list (Abb. 2) is displayed 
and you could select the desired article. By double-clicking the 
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article will be transferred to the main screen together with further 
information.  

Statistics group Group oft he item 

Product Model of the product 

Item number Article (Article number Defective/Replacement part) (e.g. 58 0815) 

Article text Article text (e.g. LON PCB) / Optional info 

Produkt ID Optional info 

Year of construction Year of manufacture 

Invoice number  Invoice number (Optional) 

Spare parts invoice Spare parts invoice 

Description of Failure Each parts tag/RMA Incident requires a clear, definitive short 
failure description.  
Note: Only 80 Char 

Comment More information 

Insert pictures For improved identification, a picture can be added to each parts 
tag/RMA Incident. 
Should additional pictures be available to better explain and 
describe the failure, we ask that 
you send them to the responsible sales group including the RMA 
Number. 
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Ill 1: List of items 
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2.3.2.2 Complete the Procedure and Print the Documents 

After completing the data entry, click button „Save“ to transmit the data to MAHA  

The parts tag/RMA Claim and the package label can be printed out by clicking the appropriate button. 
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2.3.3 RMA-Info 

 

Additional information about this process can be found on this tab page, such as: the status of this 

process. 
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2.4 RMA-Status 

 

Each applicant only gets their own data displayed.  

These are sorted by RMA incident number in column 1.  

The far-right column shows the current status of the incident and the internal processing step at 

MAHA. 

0 - A new incident has been recorded but has not yet been processed at MAHA 

1 - Internal processing step at MAHA for reading of the data (Excel file)  

      Replacement delivery organized for dealer/importer 

2 - MAHA is waiting for the return shipment of the defective part from the dealer/importer 

3 - MAHA has received return shipment of parts 

4 - Defective parts are inspected by MAHA and/or an external supplier 

5 - Assessment by MAHA and/or outside supplier (parts are at MAHA) 

10 - RMA incident completed 


